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GECK  SHEET W has e

Sheets 1 through 29 inclusive of this tariff are effective as
of the date shown at the bottom of the respective sheet(s).
Original  and revised sheets as nanmed bel ow conprise all
changes from the original tariff and are currently in effect
as of the date on the bottom of this page.

SHEET REVI SI ON
1 Original*
2 Original*
3 Original*
5 Original*
6 Original*
7 Original*
8 Original*
9 Original*
10 Original*
11 Original*
12 Original*
13 Original*
14 Original*
15 Original*
16 Original*
17 Original*
18 Original*
19 Original*
20 Original*
21 Original*
22 Original*
23 Original*
24 Original*
25 Original*
26 Original*
27 Original*
28 Original*
29 Original*
* Indicates a sheet submtted wth this filing.
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APPLI CATION OF TARI FF

This tariff contains the regulations and changes
applicable to intrastate interexchange tel ecomunications

reseller services provided by Inter-Tel NetSolutions, Inc. to
custoners within the State of Arizona.

| ssued: Cctober 31. 1997 Effective: ;—?/;(_;/& S
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TARIFF FORMAT

A. Sheet Nunmbering - Sheet nunbers appear in the upper right
corner of the page. Sheets are nunbered sequentially.
However, new sheets are occasionally added to the tariff.
When a new sheet is added between sheets already in
effect, a letter is added. For exanple, a new sheet
added between sheets 14 and 15 would be 14A

B. Sheet Revision Nunbers - Revision nunbers also appear in
the upper right corner of each page. These nunbers are
used to determne the most current sheet version on file
with the Conm ssion. For exanple, the 4th revised Sheet
14 cancels the 3rd revised Sheet 14. Consult the Check
Sheet for the sheet currently in effect.

C. Paragraph Nunberina Sequence - There are nine levels of
paragraph coding. Each level of coding is subservient to
its next higher [evel:

2.
2.1
2.1.1.
2.1.1. (A).
2.1.1.(A).1.
2.1.1. (A .1. (9.
2.1.1.(A).1.(a).1I
2.1.1.(A).1.(a).I.(i).
2.1.1.(A .1.(a) .1.(i).(1)
| ssued: Cctober 31, 1997 Effective: .-/70i /77
| ssued By: John  Gardner
General Counsel ,
Inter-Tel NetSolutions, Inc. APPEOVED O FILING

120 N 44th Street, Suite 300
Phoeni x, Arizona 85034 pEoaion # 00 )
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TAR FF__FORMAT (CONT'D) b

Check Sheets - When a tariff filing is made with the
Commi ssion, an updated check sheet acconpanies the tariff
filing. The check sheet lists the sheets contained in
the tariff, wth a cross reference to the current
revi sion nunber. Wen new pages are added, the check
sheet is changed to reflect the revision. Al revisions
made in a given filing are designated by an asterisk (*).
There will be no other synbols used on this page if these
are the only changes nade to it (i.e., the format, etc.
remains the sane, just revised revision levels on some
pages). The tariff user should refer to the |atest check
sheet to find out if a particular sheet is the nost
current on file with the Conm ssion.

| ssued: October 31. 1997 Ef fecti ve: S G
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CONCURRI NG CONNECTI NG QR g sk
OTHER PARTI CI PATI NG CARRI ERS ER
Concurring Carriers - None.
2. Termnating Carriers - Inter-Tel NetSolutions, Inc., a

certified interexchange carrier in the State of Arizona

3. G her Participating Carriers - None.

4, Billing Agents

particul ar

equal

« The | ocal

exchange conpany serving each

access area.

B e

|ssued: Cctober 31. 1997 Effective:  [/4 /97

| ssued By: John Gardner
Gener al IC‘ounsel ,
Inter-Tel NetSolutions, Inc. PPROVED FOR FILING
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1.1 Synbols L B N

The following are the only synbols used for the purposes
i ndi cat ed bel ow.

C - (Change In Regulation But No Change In Rate or Charge
D - Delete or D scontinue

| +» Change Resulting In An Increase to A CQustomer's Bill
L - Relocated From Another Tariff Location

N - New

R - Ghange Resulting In A Reduction to A CQustomer's Bill
T - Change In Text But No Change In Rate or Charge

P / S
|ssued: (ctober 31. 1997 Ef fecti ve: S 06 G )
I ssued  By: John Gardner
Gener al Counsel
Inter-Tel NetSolutions, Inc. APPROVED R FILING
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Inter-Tel NetSolutions, Inc. Arizona Tariff No. 2
Qiginal Page No. 10

Conmssion - The Arizona Corporation  Conm ssion.
Conmpany - Inter-Tel NetSolutions, Inc. ("Inter-Tel")

Qustomer or subscriber - A person or other entity which orders

service and is responsible for payment of charges due and
conpliance with the Conpany's tariff regulations.

LATA: Local Access Transport Area S a geographic boundary
within which the LEC provides communications Sservices.
Miltiple LECs nay provide services wthin the same LATA

Local Exchange Carrier (LEQ: The serving telephone conpany

providing local services to subscribers. This conpany may
also provide sone of the following services: LATA wde |ong
di stance, voice and data private I|ines, custom calling
services and billing and collection services.

Rate  Periods: The tinmes included in the terns "Peak Rate
Peri od" and "Of-Peak Rate Period" shall be as follows:

Peak Rate Period: Mnday-Friday, 8:00 am - 500 pm
Of-Peak Rate Period: Al time periods not included in
Peak  Peri od.
| ssued: COctober 31, 1997 Ef fective: 7}/‘,/‘/‘7
| ssued By: John  Gardner
Ceneral Counsel
Inter-Tel NetSolutions, Inc. DSOS DO T e
120 N 44th Street, Suite 300 APPROVED FOR FILING

Phoeni x, Arizona 85034
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2.1

2.2

, [
e

o

Undertakina_of Inter-Tel NetSolutions. Inc.

The Conpany provides long distance telecomunications
services originating and termnating throughout the State
of Arizona in accordance wth the terns of this Tariff.

Service is provided on a nonthly basis and is available
24 hours per day, 7 days a week. Service wll continue
to be provided wuntil termnated in accordance wth the
terns of this tariff.

The Conpany is authorized to serve as its custoners'
agent for purposes of ordering changes to and maintenance
of the telecomunications services provided by any
interexchange and/or |ocal exchange carrier that nag/ be
necessary to inplement and meintain the Conpany's
services provided to a custoner. The Conpany is
authorized by its ~custonmers to deal directly wth any
such carriers and wth any other wvendor in all nmatters
pertaining to its provision of service to a customer. A
custormer's appointment of the Conpany as its agent shall
not apply to any software nodifications that nmay be
necessary wth respect to traffic routing or |east-cost
routing features or functions, which nodifications must
be made by the custoner through appropriate interaction
with the ~responsible vendor of such features or
functions. The Conpany's appointment as a custoner's
agent remains in effect wunless nodified or revoked in
writing.

Limtations

2.2.1 Service is offered subject to the availability
of facilities and the provisions of this
Tariff. Service may be used for the
transmssion of comunications by the Qustoner
and the Customer's authorized user(s). The
Custonmer may not use any of the services
furnished by the Conpany under this Tariff for
any unlawful  purpose.

| ssued: Qctober 31, 1997 Effective: 5 1a

| ssued

By: John Gardner

Ceneral Counsel A
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I nter-Tel

NetSolutions, Inc.

Arizona Tariff No. 2
Oiginal Page No. 12

BV

SECTION 2 - RULES AND REQUIATIONS

T
2.2 Llimtations. cont'd

2.2.2 The Conpany reserves the right to discontinue
furnishing service, or |imt the use of
service necessitated by conditions beyond its
control; or when the custoner is wusing service
in violation of the law or this Tariff.

2.3 D.scl ainer of \Wirranties and Limtation of Iiahilify

2.3.1 As to the Conpany's service, the Conpany nakes
no prom ses, agreement s, under st andi ngs,
representations or warranties, express or
i mplied, i ncl udi ng any warranty of
merchantability or fitness for a particul ar
purpose.

2.3.2 The liability of the Conpany for damages
arising out of m st akes, oni ssi ons,
interruptions, delays, errors or defects in
transm ssi on occurring in the course of
furnishing service or other facilities and not
caused by the negligence of the custoner,
conmences upon activation of service and in no
event exceeds an anopunt equivalent to the
proportionate charge to the ~customer for the
period of service during which such mstakes,
om ssions, interruptions, delays, errors or
defects in transmssion occur. For the
purpose of conputing such anount, a nonth is
considered to be thirty (30) days.

2.3.3 The Conpany is not liable to the customer for
direct, indirect, or consequential damages,
including but not limted to, loss of wuse of
the Conpany's services or |ost revenues or
profits.

2.3. 4 The Conpany is not liable to the customer for
any act or om ssion of any other conmpany or
conpani es furnishing a portion of the
customer's service.

| ssued: Cctober 31 1997 Ef fective: N ')>/;"'f“/ /‘5/'7

| ssued By: John Gardner
CGeneral Counsel RPRRCE T, TR E 0
Inter-Tel NetSolutions, Inc. APPRUVED FUR FILING
120 N 44th Street, Suite 300 SN VA
Phoeni x, Arizona 85034 DECIZION 4.4 Js-//(v'-y




Inter-Tel NetSolutions, Inc. Arizona Tariff No. 2
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SECTION 2 - RULES AND REGULATIONS

AP

2.3 Disclaimer of Warranties and linmtation & liability.
antld

2.3.5

2.3.6

The Conpany is not liable for and the customner
i ndemmi fies and holds the Conpany harnl ess
against any and all losses, clains, denands,
suits or other actions, or any liability
what soever whet her suf f ered, made, instituted
or asserted by the custonmer or by any other
party or person or persons, and for any |oss,
damage, defacement or destruction of the
prem ses of the customer or any oOther
property, whether owned by the customer or
others, caused or clained to have been caused
directly or indirectly by the installation,
operation, failure to operate, maintenance,
removal, presence, condition, location or use
of equipnent or wring provided by the Conpany
where such installation, operation, failure to
operate, mai nt enance, removal , presence
condition, location or wuse is not the direct
result of the negligence of the Conpany. No
agents or enployees of other carriers shall be
deemed to be agents or enployees of the
Company.

The Conpany also is not |liable for and the
custonmer indemifies and holds the Conpany
harm ess agai nst:

(A) Clains for l'ibel, sl ander, or
infringement of copyright or unauthorized
use of any trademark, trade name or
service mark arising out of the naterial,
dat a, i nformati on, or other cont ent
transmtted over the Conpany's network.

() Clainms for patent infringenment arising
from conmbining or connecting the
Conpany's facilities wth apparatus and
systens of the customner.

| ssued: Qctober 31, 1997 Effective: 5?//@?/%?f7

| ssued By:

John Gardner

General Coungel
Inter-Tel NetSolutions, Inc.
120 N 44th Street, Suite 300
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2.

2.

2.

2.

2.

3

4

5

6

7

P
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Dsclaimer of VWarranties and Limtation of Liability.

2.3.6 (Cont'd.)
(C) ALl other clainms arising out of any act
or omssion of the custoner in connection
with any service provided by the Conpany.

Qustoner  Application for Service

Busi nesses or residential custoners wshing to obtain
service from the Conpany nmust execute a customer service
agreement which includes the custoner's authorization for
the Conpany to instruct other <carriers and vendors to
provide certain services on the custoner's behalf.

olisf | F blist : i

Applicants nmay be required at any tine to nmake an advance
payment up to an anount equaling one nonth's actual _or
estimated charges for the services to be provided. The
Conpany reserves the right to examne a credit record of

all applicants and customers and require a deposit of
business custoners which are wunable to denonstrate good
credit or payment histories. Deposits shall be

admnistered as indicated in section 2.12 of this tariff.

Continuitv  of Servi ce

In the event of the Conpany's foreknow edge of an
interruption of service for a period exceeding 24 hours,
the Conpany will use its best efforts to notify the
customer in advance by telephone or in witing.

Not i ces

2.7.1 Except as provided in 2.6 above, any notice or
demand required of customer or the Conpany
wll be effective when it 1is nailed, properly

addressed, wth postage prepaid to the other
party at the address shown on the reverse
si de.

|ssued: (Qctober 31, 1997

Ef fective: /‘)7//(//(/7_

| ssued By: John Gardner

General Counsel
Inter-Tel NetSolutions, Inc.

120 N 44th Street, Suite 300 R
Phoeni x, Arizona 85034 APPROWED PO F
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Inter-Tel NetSolutions, Inc. Arizona Tariff No. 2
Oiginal Page No. 15

SECTION 2 - RUES AND REGUATIONS T
2.7 Notices. Cont'd.

2.7.2 Unless otherwise provided by these rules, any
notice, including changes of address, from any
custoner or his authorized representative nust
be given by witten notice, by mail, to the
Conpany' s busi ness of fice: Inter-Tel
NetSolutions, Inc., 120 N 44th Street, Suite
300, Phoenix, Arizona  85034.

2.8 Custoner Service

Conpany  Service Representatives are available at (800)
676-7601 to assist with custoner service and billing
inquiries Mnday through Friday between 7:00 a.m - 5:00
p.m MST  CQustomer inquiries nay also be addressed in
witing to the Conpany at the address provided in Section
2.7.2 above. Twenty-four hour energency service is also
available seven days a week by dialing (800) 676-7601.

2.9 Renderina and Paynment of Bills

2.9.1 Service is provided on a nonthly (30 day)
basis. Initial service for a partial nonth
will be prorated.

2.9.2 The bill statenent date is dependent on the
billing cycle assigned to the customer.

2.9.3 Custonmers will receive bills by one of two
met hods:

(A) CQustomers nmay be Dbilled directly by the
Company.

(B) CQustomers may be billed on the Conpany's
behalf by a third party billing service.

2.9.4 Each custonmer's nonthly bill wll provide
detailed information on charges for long
di st ance services obt ai ned t hr ough the
Company, including the specific date and time

| ssued: Ctober 31. 1997 Ef fecti ve: S "7" <

| ssued By: John  Gardner
CGeneral Counsel
Inter-Tel NetSolutions, Inc.
120 N 44th Street, Suite 300
Phoeni x, Arizona 85034




| nter-Tel NetSolutions, |nc. Arizona Tariff No. 2

Original Page No. 16

SECTION 2 - RUES AND RFEQIIATIONS

2.9 Rendering and Paynment of Bills. Cont'd. {%
2.9.4 (Cont'd) Wd BB 0l o B

2.9.5

2.9.6

2.9.7

2.9.8

2.9.9

¥

g

of each call, its duration, pl ace of
termnation, and charge.

Bills are payable upon receipt and in
accordance wWth the terns of this tariff.
Bills may be paid by mail or at the Conpany's
business office. Al charges for services are
payable only in United States currency, and
may be nade by check, noney order, or cashiers
check.

|f paynent of the custoner's bill is not
received within 30 days of the bill statenent
specified on the bill, the Conpany, at its

discretion, nmay debit any credit card nunber
provided by the customer for the full amount
of the invoice plus any late charges that may
apply.

The custoner shall be responsible for paynent
of all costs of «collection of past” due
amounts, including reasonable attorney's fees
incurred by the Conpany.

Arebilling fee, at the rate of 1.5% per
month, wll be charged for past due accounts
unl ess otherwi se prescribed by law, in which
event the rebilling fee will be charged at the
highest rate allowed by the |aw

A charge of $20.00 will be assessed custoners
for any insufficiently funded check returned
to the Conpany.

| ssued: Cctober

31, 1997 Effecti ve: ST

| ssued By:

John Gardner

General Counsel

Inter-Tel NetSolutions, Inc.
120 N. 44th Street, Suite 300
Phoeni x, Arizona 85034




I nter-

Tel NetSolutions, Inc. Arizona Tariff No. 2
Giginal Page MNo. 17

2.9

SECTION 2 - RUES AND REGIATIONS

Renderina and Payment of Bills. Cont'd.} P

%é §

2.9.10 In the event that any change in the rates or
tariffs of the carriers whose services the
Conpany resells to its custoners, the Conpany
shall provide its custoners 30 days witten
noti ce of any effect of such change in the
billing rate of or service provided to the
customer. Uhless a customer notifies the
Conmpany in witing of its request for
alteration or termnation of services, any new
billing rate or service change shall be deened
accepted and effective the date specified in
the Conpany's notice.

2.10 Disputed Bills

2. 11

In the case of a billing dispute between a customer and
the Conpany for service furnished to the customer, which
cannot be settled wth mtual satisfaction, the custoner
may request, and the Conpany Wwll conply with the
request, an in-depth review of the disputed bhill. The
undi sputed portion of the customer's bill, and subsequent
bills, nust be paid on a timely basis or the service wll
be subject to disconnection.

D scont i huance. Restoration and  Transfer of Servi ce

2.11.1 Cancel lation by  CQustomer

Service will be provided for the term of
service elected by the custoner in the service
agreenent it enters into with the Conpany.
Unl ess the Conpany receives in witing a
notice of termnation of services by the
custonmer on or before thirty (30) days from
the end of the agreed serV| ce period, the
services provided hereunder shall continue on
a nonthly basis wuntil either party shall give
the other party at least thirty (30) days
witten notice.

| ssued:

| ssued

Qctober 31, 1997 Effective: ,”f)L /‘;/ /]

By: John Gardner
Gener al Counsel
Inter-Tel NetSolutions, Inc.
120 N. 44th Street, Suite 300
Phoeni x, Arizona 85034
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I nter-

Tel NetSolutions, Inc. Arizona Tariff No. 2

Qiginal Page No. 18

2.11 D scontinuance, Restoration and Transfer of Service
2.11.1 (Cont 'd)

The customer is responsible for payment of all

charges for service furnished custoner prior

to the actual term nation of customer's
service. In addition, in the event a customer
termnates its service agreement wth the

Conpany prior to the end of the service period

speci fi ed therein, the custoner shall pay, in

addition to all other charges due for service
provided, a sum equal to the average of one
month's service and long distance billing plus

a sum equal to the value of any pronotional

credit awarded the custoner during the term of

the agreenent.
2.11.2 Cancel lation by the Conpany

The Conpany may discontinue service or cancel

an application for service wthout incurring

any liability under the fol | owi ng
ci rcunst ances:

(A) Non-paynent of any sum owing to the
Company;

(B) For insufficient or fraudulent billing
i nformation, invalid or unaut hori zed
t el ephone nunbers, credit card nunbers or
pre-arranged account code  nunbers;

(C) The violation by the customer of any law
rule or regulation of any governmenta
authority having jurisdiction over the
service;

(D) The prohibition against the Conpany from
furnishing services by order of a court
or other governnental authority having
jurisdiction; or

Issued: Cctober 31. 1997 Effective: i?[y{f/ﬁk’;7
| ssued By: John Gardner

Ceneral Counse

Inter-Tel NetSolutions, Inc.
120 N 44th Street, Suite 300
Phoeni x, Arizona 85034
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Inter-Tel NetSolutions, Inc. Arizona Tariff No. 2

Qi gi nal Page No. 19

2.11

2.12

P
¥
g .

SECTION 2 - RUES AND REGULATIONS & &% fwa

Di sconti nuance, Restoration and Transfer of Service,

ggn:ld
(E) The providing of false or msleading

credit information by the custoner.

The Conpany wll provide the custoner witten
notice of such discontinuance five days prior
to discontinuance.

2.11.3 Restoration Procedure
To restore service, a customer nmust subnmt an
application for service and pay all
outstanding amounts due the Conpany. At the
Conpany' s discretion, payment of a deposit nay
be required. Any deposits collected wll be
adm ni stered in conpliance wth Commi ssion
rules.

2.11. 4 Transfer of Service
A customer's service from the Conpany nmay not
be assigned or transferred by a custoner
wi t hout the Conpany' s express witten
approval .

Deposi ts

The Company does not require deposits from its
residenti al custormers. A deposit may be required of any
business customer who is wunable to denonstrate a good
credit or payment history. Any deposits collected will
be admnistered in conpliance wth Conmssion rules.

2.13 _Taxes
All state and |ocal taxes (i.e., gross receipts tax,
sales tax, nunicipal utilities tax) are listed as
separate line itens and are not included in the quoted
rates.
| ssued: October 31. 1997 Effective: 2 //G Ay 7
| ssued By: John  Gardner ,..,\;{,.-,--:a}fw, £y B
General Counsel APPROVEL BOR H
Inter-Tel NetSolutions, Inc. s w ot W
120 N 44th Street, Suite 300 ! PECHsI *‘w—LQ

Phoeni x, Arizona 85034



Inter-Tel NetSolutions, Inc. Arizona Tariff No. 2
Original Page No. 20

SECTION 3 - DESCRIPTION OF SERVICE

3.1 Timing of Calls fr iy
The Custonmer's long distance usage charge is based on “
call duration and tinme-of-day. Call's are timed and

nmeasured by the underlying carrier, whose services are
resol d by the Conmpany, 1n accordance with its own tariff.

3.1.1 On all calls, chargeable tinme begins when
connection is established between the calling
station and the called station.

3.1.2 Chargeable tine ends when the calling station
"hangs up." |If the called station "hangs up"
but the calling station does not, chargeable
tine ends when the connection is released by
the automatic timng equipnment in the network.

3.1.3 Wen the Conpany's services are directly
connect ed to a Cust oner - pr ovi ded
communi cat i ons systems at the Customer's
prem ses, chargeable time begins when a call
termnates in, or passes through, the first
Custoner equipnent on that Customer provided
communi cations system

3.2 Rate Period Overlap

Call's that overlap rate periods will be rated in relation
to _tr(lje amount of mnutes that correspond to each rate
peri od.

33 Maoi T letion F

The Conpany's network is engineered for network blockage
purposes to a P.01 grade of service.
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SECTION 3 - DESCRPTION O SERVICE

3.4 Service

O ferinas

3.4.1 Description  of Servi ces
(A) Drect Dal WTSYDay & Nght Service
Basi ¢ nyte di rect di al ed intrastate
t el ecomuni cati ons service available in all
equal access areas for wuse Dby subscribers 24
hours a day.
Calls are charged on a flat-rated, per mnute
of wuse basis, with peak and off peak periods.
Billing for this service is calculated in six
-second increments wth an 18 second mninum
call  period.
One to five-digit accounting codes are
available to enable custoners to easily track
calls by project, client, departnent or other
accounting group. A travel card is available
to custoners at no extra charge.
(B) T-1 WATS Service

I nterexchange service utilizing dedicated T-I
access for high volune custoners. Calls are
charged on a flat-rated, per mnute of use
basis, with peak and off peak periods. 24
separate access lines provide the capability
of handling 24 simultaneous calls. Billed in
six-second increnents, wth an 18 second
m ni mum Account and security codes are
avai |l abl e.
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SECTION 3 - DESCRIPTI ON OF SERVI CE

3.4 Service Oferings. cont'd

3.4.1 Description of Services, cont'd
(C) Non-Dedicated Toll Free Service
This in-bound toll service permts calls to be
conpleted at the subscriber's location without
charge to the calling party. Calls are
charged on a flat-rated basis with peak and
of f eak periods. Access to this service is
gained by dialing a lo-digit telephone nunber
(800-NXX-XXXX) which will termnate at the
subscriber's location. Tol|l Free access is
available from anywhere in the UWited States.
The subscriber nmay elect to permit calls to
originate from any location wthin the state
or may geographically restrict access based on
the caller's area code.
Calls are originated and termnated via nornal
shared wuse facilities. The intrastate charge
for switched 800 service is a fixed rate per
mnute. Billed in six-second increnents, wth
an 18 second mnimm
(D) T-1 Toll Free Service
Toll Free flat wusage-based rated service
utilizing dedicated T-I access for high volume
customers. Calls are charged on a flat-rated,
per m nute of use basis, with peak and off
peak periods. Calls are billed in six-second
increments, wth a 18-second mninum  Speci al
features include Route Advance, Dialed Nunber
Identification Service, Area GCode and Exchange
Routing, Time Routing, Area Code Selection,
and Automatic  Nunber I dentification.
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3.4 Service Oferinas. cont'd

SECTION 3 - DESCRPTION O SERVICE

Description of Services, cont'd

3.4.1
(E) Personalized Toll Free Service
Toll Free service billed on a flat-rate,
mnute of wuse basis, wth peak and off-peak
periods. Charges for calls are based on six-
second billing increnents and a 18-second
billing mninmm System generated six-digit
security codes provided wth service.
3.4.2 Speci al Features
(A) The following special features are available
with Non-Dedicated Toll Free and Dedicated

Toll Free Service:

1. Enhanced toll free Routing - Routing is
available to inprove call handl i ng
efficiency and productivity by allow ng
the custonmer to route traffic by service
group, area code, time of day, day of
week and day of the year.

2. Area Code Selection - Area Code Selection
allows a custonmer to geographically
restrict access to its Toll Free nunber
based on the call's area code.

(B) The following special features are available
with Dedicated Toll Free Service:

1. Route Advance - Route Advance ensures
that all calls are answered during peak
calling periods by overflowing to the
custoner's | ocal busi ness  |ines.

| ssued: October 31, 1997 Effective: , = / C =
4
| ssued By: John  Gardner

General —Counsel APPRCYED FOR Fi

Inter-Tel NetSolutions, Inc.
120 N 44th Street, Suite 300 N
Phoeni x, Arizona 85034 o




Inter-Tel NetSolutions, Inc. Arizona Tariff No. 2
Qiginal Page No. 24

SECTION 3 - DESCRIPTION CF SERVICE

3.4 Service Oferings, cont'd

3.4.2 Special Features, cont'd
(B) Dedicated Toll Free Service Special Features
2. niform Call Dstribution - Udiform Call

Di stri bution (ucp) enables a custonmer's
operators to work nore efficiently by

evenly distributing toll free <calls over
all lines in a service group.

3. Di al ed Number Identification - Dialed
Nunber Identification Service permts
miltiple toll free nunbers to termnate

on the same service group to increase the
efficiency and cost effectiveness of each
service group. CQustoner's operators can
provi de mor e personal i zed cust oner
service Dbecause they imediately know the
800 nunber the caller has dialed.

3.4.3 CGalling Card Service

A flat-rated <calling card service which
custonmers access by dialing an 800 nunber
specified on their calling card. The
Conpany's calling card service ensures 100%
digital fiber-optic access on all domestic
calls. The Card can also be wused for
i nt ernat i onal calling. Calling card calls can
be placed from rotary and touch tone phones.

Miltiple calls may be placed using the #
button on a touchtone phone. A scranbled 14-
digit code provides security and lessens the
chance for code abuse. A misdialed/correction

feature permts fast, easy correction of
m sdi al ed nunbers. Call detail is provided in
conjunction wth calling card service and
permts the custoner to nonitor usage. The
Company will replace lost or stolen cards
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SECTION 3 - DESRPTION OF SERVICE

3.4 Service Oferinss, cont'd

3.4.3 (Cont'd)
qui ckly and at no charge to the custoner.
Calls are Dbilled in 60-second increments.

3.4.4 Directory Assistance
Local exchange directory assistance operators
may be accessed by dialing 1+ (area code)+555-
1212,

3.4.5 Special Pronotions
Special Pronotions may be provided from time
to time to attract new subscribers or to
increase subscriber awareness of a particular
service of fering.
These pronotional offerings may only apply to
certain services and my be limted to
specific dates, times and |ocations.
Except for the rates charged under special
pronotions offerings, all other terns and
conditions of service contained in this tariff
will apply to such service offerings.
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4.1

4.2

SECTION 4 - RATES

Applicability

Applicable to all business and residential subscribers.

Rates and Charses (Per Mnute)

Service Type Peak Of-Peak
Drect Dal WATS

Day/ Ni ght 1550 .1550
Non- Dedi cated  Tol | Free .1550 .1550
T-1  WATS Service 1180 .1180
T-1  Wats Service with
verified account codes .1180 .1180
T-1  Toll Free Service .1180 .1180
Personal i zed Tol | Free 2500 .2500

4.3 Rate Periods

4.4

Peak Rate Period: Mnday-Friday, 800 am - 500 p.m

Of-Peak Rate Period: Al time periods not included in
Peak Period

Operator-Assisted Calls

The Conpany does not directly provide operator services.
However, the Conpany customers desiring oper at or
assi stance for local calls may dial "0" and wll be
assisted by the LEC The Conpany custonmers desiring
operator assistance in making or billing long distance
calls dial "o0o" and will be afforded access to an
operator of a carrier that is authorized to provide
operator services in the State of Arizona. Long distance
oper at or assisted calls routed to the Conpany's
underlying carrier are charged at the underlying carrier
rates and are not narked-up by the Conpany.

o8
i 4
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SECTION 4 - RATES £
4.5 Calling Card Service LV T
Peak O f-Peak
$ .25 per minute with a $.35 surcharge per call.
4.6 Drectory Assistance
Charges for all calls nade to directory assistance,
regardless of the tine of day or date conpleted:
1 + (xxx) 555-1212: $ 0.60
No additional measured use or per call charges apply to
calls made to directory assistance.
4.7 Unconpleted Qalls
No charge will be incurred for calls where there is a
busy signal, or no answer from the called party.
4.8 Mnthly Charges
Non- Dedi cated toll free service $15. 00
Non-Verified Account Codes No charge
Security Codes (verified
account codes):
| -50 codes $ 5.00
51-200 $10. 00
201+ $25. 00
4.9 Non-Recurring Charges
For toll free services, there is a one-tinme charge of
$135.00 for selection of one or nore originating area
codes. The charé;e remains the same regardless of the
nunber of area codes chosen. There is also a $135.00 one-
time charge to change an existing area code selection
pl an. The charge remains the sane regardl ess of the
nunber of area codes changed. For Securit?/ Codes, there
is a one-time charge of $15.00 for installation and per
change/ day charge of 15.00.
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